1.

TERMS AND CONDITIONS - THINGS YOU SHOULD KNOW

I, Ther Renter Dufined On The Front Of This Agreement ("Schedule™), Agree With The Cwner, Being The Abel Rent A Car Trust, Trading As Abal
Runt A Car Brisbane That | Wil
(e} Craadity check the vehicle bor any pre-axisting damaga, prior to accepting delivery and signing the customar Quality Gontrol Sheet.
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| am otherwise exempted under this agresmant,
Feeturn the vishicls 10 tha Cwnar at the depot from which it was taken (unless olharwise agread) at the agreed time on the Scheduls.
Mot admit fault to any thind pary when the vehiche is darmaged.
Accept he consequences for a breach of any of the Terms and Conditions set out in this agreement by ary Addilional Drivar, if listed in the
MHWIMWMWIMWH;
ot allow ay olher person or persons (o drive the vehicla ather than Ested on the Schedule as an Additional Driver.
Drive the said vehicle only on sealad roads {mol dirl, sand, beach, gravel, etc). Damage dua to olf-seated road driving is not covered by any
Insuranco no malter whoss tull jor even il thane i 0o Tault) and | will ba fully linble,
Met rofusa to be tested for, nor drive whils! impaired by, alcohol, prescribed or ilicit drsgs.
Immpdintely repon any sccidents or thell of the vehicle by providing all the datails on the Accident Report Form provided in the glove
compartment or othenwise advising the Owner and substantinte thoso dotails with o Statitory Declaration and Police report within 24
Only hawve the vehichs towed with the permission of the Owner, otharwise ALL towing and addilional costs shall be pald by ma.
Not causa any lion to be given over tha vehicle and will reimburse the Owner lfor all fines and processing fees of any taffic infringemants.
Mot drive the vehicle cut of the states of Cueansland, New South Wales or Victoria. | acknowledge that use outskde of these states is not
coverad by any Insuranca and therefors all damage will be, my, the Renler's responsibility and at my cosl regandiess of how caused and
whose fall
{} Ensure the comect rmileage of my wuse i recorded on the odometer, | acknowledge that the Owner's listed S00m rate will be chargad If tha

Spesdo cablasanls have been interferad with in addition to all othar relevant charges.
{mj Drive and operate the vehicle with all possible coe and attention.

DRWVER'S LICENCE AND MINMUM AGE
The Renler Warrants that hefshe, and the Additional Drivers, are holders of a valid open motor vehicle driver's licence and ane twenly-
one [21) years of age o older for a passenger vehicle and twenty-five (25) years of age or older for a commercial vehicle, We do not rent
wehiches 1o persong under those ages.

INSURAMNCE STANADARD RENTER FINANCIAL LLABILITY

fa} Tha standard vehicks daily hire rate includes Insurancs which limits the Renter's financlol Babity for damage to tha vahics and ary
third party vahicle to a total of $3,300.00 plus a ckims processing fee of 322000 plus a independant Assessors Toe of $110.00 plus
administration fees. for amy vehicle. This applies whether these is more than one vehicle involved in the incident (“WV1" or only the hined
vehicla (“5V17) This coverage |a subject to clatsa 4,

b Whera the Renter perys the (LDW - MVA) amount specified in the Schedule and there ocours an MV the Ranters Financial Liability is
reduced 1o cam - $440,00 / trucks - $860.00 plus a claims processing foe of $220.00 plus a indapendent assessors repod fee of $110.00
plus admintstration fees for any vehicka This coverage ts subject to clousa 4,

Thse Renter's liabiiily and Insurance cover undier this agreement ks modified as sef out in this clause 4:

() ““WARNING™ Drivers of a passenger vehicl under the age of 21 and o commercial vehicle under the ape of 25 are not covenad by amy
Imsurance in any circumstonces;

(B} Where the Remtar hins been Grossly Negligent as defined below in clouse dio} in any way or to ony exdent or the Renter i unable 1o fully
complete ALL sections of the Accident Repart Form, inchuding all datals of the thind party and vehicle or inls 1o maka payment of any
oulstanding monoysfmcoss dua at the tima of mntal clesa’matumn than the Renber will ba beld responsible for all cosls, damages and olfer
changas sat oul in this clause 4 including the Repair Cost a3 descdbed in clause 18 (Mthe Rapair Cost™) incurred in relation to ary MVI or SV
and arry Insurance will not apply,

c)  The Ronter is liable for o8 costs and damages including the Repair Cost in relation to any accident or incident that is not reponied during or
at the end ol the mental. Any damaga to the vehicle that is lound that has not been advised belom or sl the time of (he rental being closed
will b charged to the Fontes,

{d) THE FOLLOWING DAMAGE IS MOT COVERED BY ANY INSURANGE OR OPTIONAL [LOW-AMWVA] COVER NO MATTER HOW IT IS
CAUSED: 5\1 VEHICLE DAMAMGE INCLLUIDING BUT NOT LIMITED TO THE FOLLOWING, OFF ROAD, ROLLOVERS, BEACH DRIVING,
CVER HEAD, UNDERCARRIGE, WATER, HAIL, ANIMAL, ABUSE, NEGLIGENCE DAMAGE CALISED DELIBERATELY TO THE HIRED
VEHICLE AND ALL DAMAGED CALISED TO ANY OTHER VEHICLE WHIGH 15 KNOWMN TO THE RENTER OR THE RENTER'S ASSOCIATE.

{o} The Aontor will be deermed to have been Grossly Megigent if the Renter’Addiional Driver:

{iy fafled to obey standarl’'commaon Australinn road rules or was nol aperating the vehicls in o safe and responsinle mannor; o

i} brapches any of clvuses 1e), jghor i or

[iif} s s the vehicle with wanton disregard for its safioty; or
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{v} has delierately or reckbesshy d, ar dilb ly or recklessly aliowod any passenger of the vehiclo to cause, any damago to the
vehicha, In which case no Insuranca mmmlmmamummﬂmmwmmﬂwhmm

) STOLEM VEHICLES: If the vehicls is siolan then provided the Renter complies with all obligations under this agreement il will be deemed
destroyed In &n 5V and the Insurance provsions of this agreement apply cxcept that tailune to noturn the vehicle keys will be doemed
Gross Negligenca under clause 4(e) & will any complicaty by the Renter/Additional Driver in tha thoft. If the renter returns the vehicle keys
the Rlanter misst make a down payment of $9,900.00 and a claim processing fee of $220.00 plus a independent Assessors report lee
$110.00 and adminstration fees on account of damages immediately as the Owner becomes aware of the thell. Should the vebicle not be
raturnod within the agreed time stipulaled, the Renter will be deemed to have stolen the vehicle and the Cwner will lake stops 1o regain
possesshon, inchuding Pobice aclion and nationwide croulslion of personal details wilh pholographs,

igl CLAIMS PROCESSING TIMES AND CHARGES: The Renter acknowledges and agrees o aliow up 1o 8 weelks for oll SV accidents, damage
& thalt claims, and up o a further 24 weeks for MV Regardiess of lault, the Renter will incur the following chargers a claims processing fes
of $220.00 plus a independan Assessons report fee $110.00 plus administration lees for ol accidents, damage and theft claims plus any
additional changes. regarnding vehicls towing, demunrage fas defined below), Police and Assessar Reports, debt recovery and aey kegal cosls
in refation to any such incident. The Rentor alse acknowledpes and undergtands that ha o sha may not ecehve army available refund until
The accident - damage process has been finalised.

{h) For the purposes of clausa 4{g) demurrags moans the loss to the Owner whils tha vehicle s unavailablie for e due 1o the actions of the
Rentor or due 1o an MV or 5V whilst under this agresment.
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It ks calculated al the undiscounted lull daily hire rale payable under this agreernent for sach day or part of a day the wehicls is unavalable.

(& The Renter's ability for damages costs and expenses arising lrom a M1 or SV e reduced by the amount il any) which the Crner
recovers lrom any third party involved in the incident, Any decision to do 5o is at the complele discretion of the Cramner,

@ Should the Remer wish to contact the Owner reganding sistus of a claim, the communication mathod MUST BE IN WRITING or Via An Emall
to claimy@abel.com.ou or car of Glakms Departmend PO Box 865, Hamilton, Queensland 4007 ondy,

K INSURANCE CONTRACTS ACT STANDARD COVER: The Renter schnowledges thal ihe insurance cover provided under this agreoment
wh'&mﬂ,hmmm‘nmmw.mnﬂymmmmm'umhmwmmm

8. INFRINGEMEMNTS: I, the Renter, agres that all fines, infringement penalties and olher costs, charges and expensss (e.g. Parking fines, spoeding
fines, red Bght camern fines, Toll'E-Tags Infringements, rmad-aide assistance dus to Rener emor, sto.) incumed whils! the vehicle is rented o me,
will b processed by way of Stabulory Declaralicn by the Owner and will incur a $98.00 administration processing for all infringemants, which
| agree will be changed to ny credit cand at wsed at the tims of renting the vehicle the time of the Owner processing the infringament or other
paymernt.

6. FUEL AND CLEANING OF VEHICLES: Tha Owner endeavours to supply rental vehicles with o full tank of fusl and in a clesn condition. The
Owmnar's rental siles do nol have vehicle-refusling faciities on site, thanafors the Renler agees To returm the vehicks full of fusl of & reluelling
sonice chanpe of $3.30 per tre will apply.

The vehicle must ba raturned clean o he cost of cleaning will be changed, A minimum cleaning for all vehicles and $110.00 for any ofher vehicle
will npply payabls a1 time of retum vehicle

7. “UWARNING' NON ~ PAYMENT ““WARNING™** : Whero the Renter does not poy monies owed whan they ane dus under this agresment, sither
in cash ar by eredit card, the Ronter will be in breach of this agreement and acknowledges that the Owner may tako legal or olber action to
redrigve monies owed, and of costs will be payabile by the Ranter The same condilions apply for credit card chargeback’s.

B CANCELLATION REMNTAL: IF within 30 minutes fom signing, the Render returns tha wehicl to the Cwner for any reason whadsoover, # must ba
redumed clean, without damage and with a 1u tank of fuel. in that casa the Owner will cancel this agreement and reimburse the Tull deposit less
o fulll day rental changa,

8. EARLY VEHICLE RETURNED REFUMNDS: i tho vahicls ks roturned marne than 24 hours earty and if the Renlar has obherwise complhiod with all
tarms of this agreemant the Crwner will make reasonable afiods to rehire It for the rest of the hire period. I the Cwner is successiul i will nol
charge for will refund) to the Rerter for the days the vehicle & relired. The Renter romaing Sable for hire changes, insurance premiums and other
charges under this agreemend for all other days in the hine perdod,

10 24-HOUR RENTAL PERICD: The vehicl shall be charged for at the daily hire rate plus all other charges & options taken Ssted in the Schedule
{or & pro mla hour by howr mate) until chocked in by the depot to which § must ba rolurned during s business hours. One day eqieals o 24-howr
period. Aental Extensions ane changed houry for the first 3 hours, thereafter the dally change applies.

11, SEGURITY BOND & LIABILITY VOUCHER: |, tha Ranter, undessiand tha signed pre-authorisation security bond slip and manual crodit card
vouchor ramain part of this renla agreemant. Thay wil not be redumed when | neturn the vishicla and will be used 1o change ony financial
labiities which the Cwner becomes swana of after ils ralurn. They will be cancelled If ot used by writing the word '"CANCGELLED' aver tha
bty voucher, Your pre authonisation amount lunds will be hedd by your Bank (Not Our Bark) for up to 21 business days, Ploase Mote: Tha
owner does nat bank thess funds inlo our sccount, your funds ane held by youws bank §e, Visa - Master Credt Cards.

12, PRIVACY ACT: The Renter authorizes the Owner to obiain reports from any Credit Raporting Agency and o Pobice Repon, irom arry palice
or agency which contairs detasks of my personal and commercial credit information for the purpose of this mntal pursuant 1o
Seclion 18H of the Privacy Act 1888 (Cik).

13, WARRAMNTIES: The Ownear gives no warranbes in relation to the wehicls sccepd those implied by the Trade Practices Act 1974 or any obhor I,
but nothing herein restrcts the Renler's rghts and remedies under those kws whens thay cannol be excluded. Where those Llows permit the
Oravnar tes larrl ity for breach of implisd condition or warranty, the Craner limils Eabsity to replacement, repair or resupply of the good or
service. In particular the Cwner is nat Rable for indirect or consequential loss or damages of any Kind suffored by the Rentor due to any fault in
tha vihiche or any braach of this agreemant by the Owner,

14. PERSONAL PROPERTY: Ranlars note, the Cwner “Abel” cannot be held Liabie or Responsibility for The Loss, Stolen or Damage to any of th
Ranters Personal Proparty or Goods the onus is on you the rentor 1o remaove ol personal proporty from the vehicle bafore it's retum and entsl
agresment is closed off, The cwner has MO ability or respensibly for amy persenal property ledt in the vehicle and NC Babilty lor ony damage
coumed fo that Proparty in the Vishicle, This also inchudes demage by water iMnesion to commercial vehecles - Note: Renters Propedty should be
covenad by probective plastic 1o ansune il is protected from any Damage at all limes,

15, GOVERNING LAWS AND JURISDICTION: This agresment is governed by and shall be consruad in accondancs with the kaw of the state of
Queansland and the parties sulbmil 1o the non-axciugive jurisdiction of the courls of that stabe.

16. CARD AUTHORITY, L, the Renter, acknowledge and authorize all charges under this agreamant to be debited 10 the credit or debd card used at
the tima of rendad on the wehicly's relum and subsquently il necessary 1o ensure that the Owmer recelves Tull payment & per this agresment up
to @ maximum of $2, 500,00, Whene thens & any amount chivged back against the Owner but for which | am liable under this agreement | will be
Eabia io the Crener for sn additional $99.00 administration processing fea even if the amount charged back ks not re-debited 1o my caed,

17. ISCLOSURE AND REPAIR COST: Il the vehicle s damaged while under this hirne agreement the Owner resorves the rght 1o have it repaired ot a
mepair service shop of its cholce, The Ownar and the Renter agres thal By will both accepd the costs stated in an assessment obtained from an
indepandon acciden! domags assessor nominated by the Owner, and the costs associnbed with the assessment oblained lrom the independent
mccident damage assessor will be paid by the Renter™,

18, GST. All the above pricing ks Inclusive of 10 GST,

Yes, | have read & fully understand the above terms and conditions inchuding clouse no.d, yes | understood their meaning.

Dacamber 09 A changes ane subject fo Gnal audit by e ownar abel real & car



